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CLASS : 12th (Sr. Secondary) Code No. 5609 
Series : SS-April/2021 
Roll No.           

O;kolkf;d v/;;uO;kolkf;d v/;;uO;kolkf;d v/;;uO;kolkf;d v/;;u    
BUSINESS STUDIES 

HkkxHkkxHkkxHkkx – I 
PART – I 

¼vkRefu"B iz'u½¼vkRefu"B iz'u½¼vkRefu"B iz'u½¼vkRefu"B iz'u½    
(Subjective Questions) 

ACADEMIC/OPEN 

[ fgUnh ,oa vaxzsth ek/;e ] 

[ Hindi and English Medium ] 

(Only for Fresh/Re-appear Candidates) 

le;le;le;le; : 2
2
1  ?k.Vs?k.Vs?k.Vs?k.Vs    ] [    iw.kk±diw.kk±diw.kk±diw.kk±d : 80 ¼Hkkx¼Hkkx¼Hkkx¼Hkkx–I : 40,    HkkxHkkxHkkxHkkx–II : 40½½½½     

Time allowed : 2
2
1  hours ] [ Maximum Marks : 80 (Part–I : 40, Part–II : 40) 

iz'u&i= iz'u&i= iz'u&i= iz'u&i= nksnksnksnks    Hkkxkas eas foHkkftr gS % HkkxHkkxkas eas foHkkftr gS % HkkxHkkxkas eas foHkkftr gS % HkkxHkkxkas eas foHkkftr gS % Hkkx–I    ¼vkRefu"B½ ,oa Hkkx¼vkRefu"B½ ,oa Hkkx¼vkRefu"B½ ,oa Hkkx¼vkRefu"B½ ,oa Hkkx–II    ¼oLrqfu"B½A ijh{kkFkhZ dks nksuksa Hkkxkas ds iz'ukas ¼oLrqfu"B½A ijh{kkFkhZ dks nksuksa Hkkxkas ds iz'ukas ¼oLrqfu"B½A ijh{kkFkhZ dks nksuksa Hkkxkas ds iz'ukas ¼oLrqfu"B½A ijh{kkFkhZ dks nksuksa Hkkxkas ds iz'ukas 
ds mÙkj dksds mÙkj dksds mÙkj dksds mÙkj dks    viuhviuhviuhviuh    mÙkj iqfLrdk eas fy[kuk gSA iz'u&i= dk HkkxmÙkj iqfLrdk eas fy[kuk gSA iz'u&i= dk HkkxmÙkj iqfLrdk eas fy[kuk gSA iz'u&i= dk HkkxmÙkj iqfLrdk eas fy[kuk gSA iz'u&i= dk Hkkx–I    ijh{kk vkjEHk gksus ij igys mÙkj&iqfLrdk ijh{kk vkjEHk gksus ij igys mÙkj&iqfLrdk ijh{kk vkjEHk gksus ij igys mÙkj&iqfLrdk ijh{kk vkjEHk gksus ij igys mÙkj&iqfLrdk 
ds lkFk fn;k tk,xk rFkk ds lkFk fn;k tk,xk rFkk ds lkFk fn;k tk,xk rFkk ds lkFk fn;k tk,xk rFkk HkkxHkkxHkkxHkkx–II    ds fy, vkf[kjh dk ,d ?kaVs dk le; fn;k tk,xds fy, vkf[kjh dk ,d ?kaVs dk le; fn;k tk,xds fy, vkf[kjh dk ,d ?kaVs dk le; fn;k tk,xds fy, vkf[kjh dk ,d ?kaVs dk le; fn;k tk,xkkkk    vFkkZrvFkkZrvFkkZrvFkkZr~~ ~~    ijh{kk lekIr ijh{kk lekIr ijh{kk lekIr ijh{kk lekIr 
gksus ls ,d ?kaVk iwoZ ijh{kkFkhZ dks Hkkxgksus ls ,d ?kaVk iwoZ ijh{kkFkhZ dks Hkkxgksus ls ,d ?kaVk iwoZ ijh{kkFkhZ dks Hkkxgksus ls ,d ?kaVk iwoZ ijh{kkFkhZ dks Hkkx–II    dk iz'udk iz'udk iz'udk iz'u–i= fn;k tk,xkAi= fn;k tk,xkAi= fn;k tk,xkAi= fn;k tk,xkA    

HkkxHkkxHkkxHkkx–I    ds iz'u&i= esa dqy ds iz'u&i= esa dqy ds iz'u&i= esa dqy ds iz'u&i= esa dqy 14    iz'u ,oa Hkkxiz'u ,oa Hkkxiz'u ,oa Hkkxiz'u ,oa Hkkx–II    ds iz'u&i= eas dqy ds iz'u&i= eas dqy ds iz'u&i= eas dqy ds iz'u&i= eas dqy 40    iz'u gSaAiz'u gSaAiz'u gSaAiz'u gSaA    

Question paper is divided into two Parts : Part–I (Subjective type) and Part–II 

(Objective type). Answer the questions of both parts in your answer-book. Part–I 

of question paper with answer-book will be provided with starting of 

Examination and last one hour of Examination will be given for Part–II i.e. 

question paper of Part–II will be provided before one hour of the end of 

Examination. 

Total questions in question paper of Part–I are 14 and of Part–II are 40. 

•••• Ñi;k tk¡p dj ysa fd HkkxHkkxHkkxHkkx–I ds bl iz'u-i= esa eqfnzr i`"B 4 rFkk iz'u 14 gSaA  
 Please make sure that the printed pages in this question paper of Part–I are 4 in 

number and it contains 14 questions. 

SET : B 
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• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj rFkk lsVlsVlsVlsV dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 

 The Code No. and Set on the right side of the question paper should be written by 

the candidate on the front page of the answer-book. 

•••• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 

 Before beginning to answer a question, its Serial Number must be written. 

•••• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 

 Don’t leave blank page/pages in your answer-book. 

•••• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u 
dkVsaA 

 Except answer-book, no extra sheet will be given. Write to the point and do not 

strike the written answer. 

•••• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 

 Candidates must write their Roll Number on the question paper. 

•••• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k esa dksbZ Hkh nkok lEcU/k esa dksbZ Hkh nkok lEcU/k esa dksbZ Hkh nkok lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkA 

 Before answering the questions, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 

lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %lkekU; funsZ'k %        

General Instructions :  

    (i) LkHkh iz'u LkHkh iz'u LkHkh iz'u LkHkh iz'u vfuok;Z gSaAvfuok;Z gSaAvfuok;Z gSaAvfuok;Z gSaA     
            All questions are compulsory. 
 (ii) izR;sd iz'u ds vad mlds lkeus n'kkZ;s x, gSaA 
  Marks of each question are indicated against it.  

 (iii) iz'u la[;k  1 ls  10 rd vfry?kq mÙkjh; ç'u gSaA çR;sd ç'u  2 vadksa dk gSA 
  Question Nos. 1 to 10 are Very Short Answer Type Questions. Each question 

carries 2 marks. 
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 (iv) iz'u la[;k  11 ,oa 12 y?kq mÙkjh; iz'u gSaA çR;sd ç'u  4 vadksa dk gSA  
  Question Nos. 11 and 12 are Short Answer Type Questions. Each question 

carries 4 marks. 

 (v) iz'u la[;k  13 ,oa 14 nh?kZ mÙkjh; iz'u gSaA çR;sd ç'u  6 vadksa dk gS rFkk buesa vkUrfjd NwV 
miyC/k gSA 

  Question Nos. 13 and 14 are Long Answer Type Questions. Each question 

carries 6 marks. Internal choice is available in these questions. 

[ vfry?kqvfry?kqvfry?kqvfry?kq    mÙkjh; mÙkjh; mÙkjh; mÙkjh; iz'uiz'uiz'uiz'u ] 

[ Very Short Answer Type Questions ] 

1. vfHkizsj.kk ds dksbZ nksnksnksnks egÙo crkb,A 2 

State any two importance of Motivation. 

2. fu;a=.k dh dksbZ nksnksnksnks lhek,¡ le>kb,A 2 

Discuss any two limitations of Control. 

3. ßfu;a=.k ,d loZO;kid dk;Z gSAÞ le>kb,A 2 

"Controlling is a pervasive function." Explain. 

4. foi.ku feJ.k ds fdUgha nksnksnksnks rÙoksa dk laf{kIr fooj.k nhft,A 2 

Explain in brief any two elements of Marketing Mix. 

5. foi.ku rFkk foØ; esa dksbZ nksnksnksnks vUrj fyf[k,A 2 

Write any two differences between Marketing and Selling. 

6. ^fuos'k laca/kh fu.kZ;* ij ,d laf{kIr fVIi.kh fyf[k,A 2 

Write a short note on 'Investment Decision'. 

7. foÙkh; fu;kstu ls D;k vfHkizk; gS \ 2 

What is meant by Financial Planning ? 

8. ßizca/k ,d is'kk gSAÞ blds i{k esa dksbZ ,d,d,d,d rdZ nhft,A 2 

"Management as a profession." Give any one argument in its favour. 

9. izca/k ds dksbZ nksnksnksnks dk;ksZa dk o.kZu dhft,A 2 

Explain any two functions of Management. 
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10. ^funsZ'ku* ds fdUgha nksnksnksnks rÙoksa dks la{ksi esa crkb,A 2 

Briefly state any two elements of 'Directing'. 

[ y?kqy?kqy?kqy?kq    mÙkjh; mÙkjh; mÙkjh; mÙkjh; iz'uiz'uiz'uiz'u ] 

[ Short Answer Type Questions ] 

11. HkkjkiZ.k ds fdUgha pkjpkjpkjpkj rÙoksa dk laf{kIr o.kZu dhft,A 4 

Explain in brief any four elements of Delegation. 

12. fu;kstu dh izfØ;k ds fdUgha pkjpkjpkjpkj pj.kksa dk o.kZu dhft,A 4 

Explain any four steps in planning process.   

[ nh?kZ mÙkjh; nh?kZ mÙkjh; nh?kZ mÙkjh; nh?kZ mÙkjh; iz'uiz'uiz'uiz'u ] 

[ Long Answer Type Questions ] 

13. deZpkjh p;u izfØ;k ds fdUgha N%N%N%N% pj.kksa dk o.kZu dhft,A 6 

Explain any six steps involved in the process of selection of Employees.  

vFkokvFkokvFkokvFkok    
OR 

HkrhZ ds fdUgha N%N%N%N% cká lzksrksa dh la{ksi esa O;k[;k dhft,A  

Explain in brief any six external sources of Recruitment. 

14. izcU/k ds fl)kUrksa dk egÙo la{ksi esa le>kb,A 6 

Explain briefly the importance of Management Principles.  

vFkokvFkokvFkokvFkok    
OR 

gsujh Qs;ksy ds fdUgha pkjpkjpkjpkj fl)kUrksa dk o.kZu dhft,A  
Explain any four principles of Henry Fayol. 
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